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runachal Pradesh is a 
beautiful state located in the 
north-eastern region of 
India. It borders the states of 
Assam and Nagaland to the 

South, shares international borders with 
Bhutan in the west, Myanmar in the east 
and China in the north. The NIC State 
Centre is located in the Civil Secretariat 
at Itanagar which is the capital of the 
State. The State consists of 21 districts, 
mostly situated in the challenging terrains 
of the Himalayan range. 

NIC has setup its centres in 16 districts. 
Tawang is one of the districts which 
consists of continuous chains of hills and 
mountains, the altitude varies from 
3,500Ft to 22,500FT while Dibang 
Valley is another district which remains 
cut-off from rest of the State for a long 
duration in the rainy season.

Information and Communication Tech-
nology (ICT) is one of the key drivers of 
faster and inclusive growth in the Coun-

try, and contributes immensely for the 
development of our economy. Its poten-
tial to transform the lives of the citizens is 
immense. In the ICT front, NIC has so far 
been able to connect 07 (seven) districts 
with (DAMA) VSATs, 06 (six) districts 
with 2Mbps Leased Lines (LL) - combi-
nation of Optical Fiber Cable (OFC), 
Microwave & Copper and 02 (two) 
districts with 34 Mbps LL. But even now 
06 (six) districts are completely uncon-
nected. However, NIC is in the process of 
upgrading these connections with high 
-speed equipment in all districts including 
the unconnected ones. Further, the 
process for establishment of NIC in new 
districts has been initiated.
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Over the years, various 

ICT-based initiatives have 

been taken up by the 

Government of Arunachal 

Pradesh to foster innovation 

and improvement in the 

delivery of services to 

citizens, thereby making life 

simpler and easier.  In the 

State, NIC does not leave any 

opportunities for innovations 

in order to deliver best 

ICT-based solutions to the 

Government.
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ICT INITIATIVES 
Over the years, various initiatives have 
been taken up by the Government to 
foster innovation, improve delivery of 
e-Services and bring about change in the 
way business is conducted and the way 
the Government of Arunachal works. 
National Informatics Centre (NIC) 
continues to play a key role in the deliv-
ery of citizen centric services in all these 
initiatives.
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Hon’ble Chief Minister inaugurating 6 e-Services of ServicePlus using ServicePlus Framework



ACHIEVEMENTS
The NIC district centres are providing 
e-Government support to the District 
administration despite several challenges 
of infrastructure, electricity and man-
power front. 

The NIC West Kameng District Centre 
has been rendering praiseworthy services 
for which the Government presented a 
Silver Medal to the DIO on the occasion 
of 68th Republic Day. Some of the appli-
cations which are running in the District 
are:

Jan Suvidha
Identity Cards issued: 2,172
ILP (Permanent) issued:  21,722
ILP (Temporary) issued:  2,965
PRC issued:   3,329
ST Certificates issued:  4,658
TRC-A (Govt.) issued:  107

TRC-B (Business) issued:  34
TRC (Other) issued:   23

Sarathi/ Vahan Project 
Sarathi:   17,929 records

Vahan:   3,762 records

Tizarath Project
Licenses issued:   101

e-Swasthaya Project
Registered Patients:  1,30,575

Marriage Registration
Certificates issued:   718

NIC NETWORK & OTHER 
SERVICES  

NICNET: In the State Capital there are 
around 2,526 government users covering 
different departments of the Government of 
Arunachal. At the district level, there are 
around 1,090 government users of 

From the States

NICNET. Wi-Max/ LL connectivity has 
been provided to the Governor Secretariat, 
Chief Minister’s residential office, Guwa-
hati High Court Permanent Bench, CEO, 
Food Corporation of India, Food and Civil 
Supplies Department besides many others. 
Services running on the net include:

Video Conference Services

Web and Cloud Services

Data Centre Services

Training and Capacity Building in ICT

Consultancy Services

Email Services: More than 2,000 email 
accounts have been created for government 
officers and employees so far. The 
Quick-SMS service integrated with the 
NIC eMail is being used by many 
departments for official purpose.

National Knowledge Network (NKN) 
having Giga-range bandwidth has been 
providing value-added services to several 
premier educational institutions located in 
the capital city of the State.

 

NIC SOFTWARE SERVICES
IMPLEMENTED/ BEING 
IMPLEMENTED
(Abbreviation: G-Government, 
C- Citizens, E- Employees, B- Business, 
I- Institutes)

Grievances & Redressal- CPGRAMS
(G2C)

Payroll System (G2G)

GPF Accounting System (G2G)

Online GPF (G2E)

NPS Accounting System (G2G)

DBT State Portal (G2C)

Commercial Tax- ArunTax (G2B)

Performance Appraisal- SPARROW
(G2E)

Status presentation on e-Governance and  Challenges by SIO to the Chief Secretary, GoAR
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e-Office workshop for Hon’ble Chief Minister, Cabinet Ministers & Parliamentary Secretaries



For further information, please contact:

STATE INFORMATICS OFFICER
NIC State Centre
Block 23, Civil Secretariat
Itanagar - 791 111, ARUNACHAL PRADESH
Email: sio-arn@nic.in
Phone: 0360-2006296
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Jan-Suvidha Centre (Bomdila), West Kameng District

Sarathi/ Vahan (G2C)

Treasury Management System (G2C)

Paperless Office- e-Office (G2G)

Arms License Information System 
ALIS (G2C)

e-Procurement System (G2B)

e-District Services through 
Serviceplus Framework  (G2C)

Mid-Day Meal (MDM) Monitoring 
system  (G2C)

Jan Suvidha (G2C)

Jeevan Pramaan (G2C)

National Scholarships Project (G2C2I)

Standardized District Portal Platform 
Project (G2C)

Mother & Child Tracking Project 
(G2C)

Civil Secretariat WLAN (G2E2C)

INITIATED
DM Dashboard (G2C)

Departmental Portal (G2C)

Land Records (G2C)

Human Resource Management  
System e-HRMS  (G2G)

e-Hospital (G2C)

Dynamic website of Disaster 
Management Department (G2C)

BOTTLENECKS AND
CHALLENGES 
Various stakeholders including NIC have 
been working for enhancement in ICT 
based e-Governance services at various 
levels, but following are some of 
challenges to be addressed.

Non-availability of reliable power 
supply across the State

Lack of vendor participation

Acute shortage of office manpower

Unreliable Internet and mobile connec-
tivity in some of the district headquarters 
and various remote areas

Poor road communication

Communication gap among depart-
ments

Various departments/ organizations are 
currently not at the complementing levels 
of e-preparedness

Non-existence of SWAN and State Data 
Centre

SUGGESTIONS AND 
WAY FORWARD
Inclusiveness would have to be one of the 
critical elements in the overall strategy of 
all Government programmes.  
e-accessibility and e-competencies using 
ICT would be vital for improving 
efficiency of services for better health, 
education, livelihood and other essential 
services. Notwithstanding the difficult 
terrain, the use of ICT is slowly becoming 
a universal and intrinsic part of people’s 
behaviour, social networks, business 
practices, government activities and 
service delivery in the State. 

The State Government is taking a big leap 
to leverage ICT to achieve ‘Simple, 
Moral, Accountable, Responsive and 
Transparent’ (SMART) governance. 
Following are the points of action:

Create a robust IT policy for the State

Ensure adequate and sustained budget-
ary support for e-Governance projects/ 
initiatives

Establish a high-speed communication 
network with multiple redundancy 
options, connecting all district headquar-
ters, sub-division offices and beyond

Ensure stable and reliable power 
supply. Multiple power supply options 
(solar/ genset/ hydropower) shall help in 
better and uninterrupted delivery of 
e-Services

Incubate and nurture ICT skillsets of 

citizens for readiness to reap benefit from 

e-Governance services

Replicate successful e-Government 
initiatives of other parts of the Country

Ensure mass acceptance of delivery of 
Government services using ICT instead 
of delivering services manually

TreasuryNet Project: Treasury Office, Itanagar 
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