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Arunachal Pradesh: Initiating e-Governance Projects in

Major Sectors

Stretching from snow-capped
mountains in the north to the
plains of the Brahmaputra
valley in the south, endowed
with vast forest cover, home to
large number of fauna and
flora, Arunachal Pradesh -
the 'Land of Rising Sun' has
enough potential to become
famous worldwide for eco-
tourism. Itanagar the capital
city, has many attractions for
tourists like the state museum,
the polo park, the Buddhist
temple etc. The state has 26
major tribes and many sub
tribes. The Adis famous for
their dance ponung, the
Aptanis are settled
agriculturists while the
Buguns are gentle, hospitable
and affectionate tribes to

name a few.
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National Informatics Centre,
Arunachal Pradesh State Centre
located at Civil Secretariat, Itanagar,
started functioning in 1988. NIC is
providing various ICT services to the
government through its manpower
and ICT infrastructure built up in the
State.

Arunachal became a full-fledged state
on 20-Feb-1987. Till 1972, it was
known as the NEFA (North-East
Frontier Agency). It was given the
Union Territory status on 20-Jan-
1972, and renamed as Arunachal
Pradesh.

NICICT Infrastructure and Services

State Data Centre: A data centre
consisting of Secured network
infrastructure and Storage Area
Network (SAN) has been setup in the
Civil Secretariat by NIC. The
capacity of data centre is 3 TB
presently. SDC contain several state
of the art rack mount servers and SAN
solution. The SDC is currently hosting

connection/ OFC from the existing
NICNET infrastructure of NIC. The
Secretariat Wireless LAN has been
extended to various HODs of different
departments. Under this project more
than 35 department located outside
the Secretariat are connected using
wireless/RF LAN.

The wireless nodes share the existing
45 MBPS Leased Circuit which is
backed up by 2 x 2 MBPS Leased
Line. Under Sub-Divisional Network
project, 23 sub-divisions of the state
are connected through VSATs/nearest
CIC.

Recently, Wi-Max network has been
set-up in 6 districts, in order to deliver
e-Governance services to the citizen.
Under this project, ten different govt.
offices have been connected through
this network in each district, to the
NICNET.

NIC
provides internet connectivity and

e-mail & Internet Services:

e-mail services to government

web based applications like departments.
PHED MIS, NLCPR MIS, NIC
ITANAGAR

etc

Networking Services: A
LAN,
connecting all the

Secretariat

government offices, have
setup in the
Secretariat Complex. The

been

internet connectivity to
most of these offices is

Chief Electoral Officer having VC with ECI during
Assembly Elections

provided through RF
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Video Conferencing Service: It is best suited for
geographically disadvantaged topography like Arunachal
Pradesh. Videoconferencing Studios are setup at State
Civil Secretariat Complex, Itanagar and all districts. The
VC facility is being used by state Govt. departments and
senior officials for official communication and project
monitoring.

e-Governance services

Jan-Suvidha: Jan-Suvidha (Computerized Facilitation
Centre) is established to serve the purpose of the common
people, by giving services such as Permanent Resident
Certificate, Schedule Tribe Certificate, Temporary
Resident Certificate, Inner Line Permit, Income

Certificate and many others within one to two days. Jan-
Suvidha project is first of its kind in Arunachal Pradesh,
where all certificates are Computerized and
issued/renewed through a single window. The Centre
charges a minimum fee for all the services. The project has
been implemented in 7 DC/ADC offices of the state.
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Hon'ble MLA, Sh. Alo Libang and Sh. Pawan Kr. Sain, IAS, DC,

Upper Siang District at  Jan Suvidha Centre after formal
inauguration.

Treasury Computerisation: Treasury Accounting
Software (TAS) has been developed and implemented in
Itanagar Treasury and Naharlagun Sub-Treasury since
2002. Now to upgrade and replicate the Treasury project in
the remaining treasuries / sub-treasuries, a new web based
Treasurynet Project has been taken up based on NIC
Mabharashtra model using open source technologies. The
projectis being implemented in phases.

Transport Computerisation Project: Under this project
all the activities done at District Transport office is being
computerized using the VAHAN & SARATHI Software
developed by NIC. VAHAN caters to the registration of all
types of vehicles. SARATHI application is used for issue
of Learner License, Driving License, Conductor License
and Driving School License. The VAHAN & SARATHI
has been implemented in 9 districts of the state and at 3
districts, it is under implementation.

Hon'ble Parliamentary Secy, Sh. R.T.Khunjuju and Smt. Swati
Sharma, I14S, DC, West Kameng launching VAHAN at Bomdila

GPF Computerisation Project: Directorate of Accounts
& Treasuries (DOAT) maintains the GPF accounts of all
Groups A, B & C employees of all departments of Govt. of
Arunachal Pradesh. There are about 30,000 GPF accounts
maintained by the DOAT. The GPF accounting process is
computerised under this project. Annual Statement for
GPF subscribers is being issued through this software.

Payroll Computerisation Project: A generic payroll
system has been developed by NIC to computerise the
Payroll system. The same has been implemented in about
60 government offices of the state and districts.

Election Support: Arunachal Pradesh has 60 Assembly
Constituencies and 2 Parliamentary Constituencies. NIC
is providing technical support to the Election department
in terms of e-mail, internet and VC service, training to the
state govt officials in the operation of EVM machines,
timely submission of various data to the ECI as well as the
CEO. The services of NIC have become indispensable to
the Election department in every Assembly /
Parliamentary Election in the state.

.
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NIC also provides ICT solutions for the display of
election results to the public. For the first time in the
country, during the Assembly elections 2009, NIC has
successfully demonstrated the remote monitoring of
voting process in selected voting centres in Tirap and
West Kameng district.

# he e telocast will s owaliobie from P00 o onsords on 1Tth Got 2009
Pz-'lnﬂmﬂm 2 1 Generad Chiby

Live telecast from General Club Polling Station in Tirap District
during Assembly Elections

Web Based MIS for PHED: Web Based MIS for PHED,
Arunachal Pradesh is a first major computerization project
of the state, which covers all the major functionalities of
the PHE Department. The software has 11 modules. At
present, the department of PHED has implemented 4
modules in 2 of its divisions.

NLCPR monitoring System: This is a web-based MIS
for NLCPR projects for the Department of Planning. It has
interface for Ministry of DoNER and the Executing
Agencies for submission of data and monitoring the
progress (financial and physical) of various projects. The
software has been deployed for acceptance testing by
Department of Planning.

Tele-Education Project: The objective of the project is to
provide trained faculty to the students to teach basic
science subjects and mathematics for preparation to
appear in all India competitive entrance examinations like
JEE, PMT, AIEEE, etc. Currently Tele-Education Service
is being provided in three districts (One Higher Secondary
School each) using NICNET.

-

National Portal: The objective of the National Portal
project is to enable a single window access to information
and services being provided by the various Indian
Government entities. Under is project, at the state level,
NIC is providing technical support to the State Nodal
Officer in identification and management of the content in
the context of Arunachal Pradesh.

CIPA Project: Common Integrated Police Application
(CIPA) Project aims at automation of all functions carried
out at the police stations. The project has been
implemented so far in 41 Police Stations in various
districts.

File Monitoring System: The objective of File
Monitoring System is to monitor the office files going out
and coming into an office. The project has been
implemented in several government offices

Training for officers of RWD on NIC e-Procurement System

e-Procurement: This project is for electronic tendering
and procurement of various items under the PMGSY
scheme. Training has already been given to the concerned
officials of Rural Works Department and prospective
bidders.

e-Court Project: The process of computerisation of the
Itanagar Bench of Guwahati High Court has been taken-
up in Arunachal Pradesh.

NREGS MIS: Technical support and training on
NREGA MIS (online & offline) is provided in
collaboration with SIRD to various stake holders in the
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state of Arunachal Pradesh. There has been progress in
implementation of the same in many of the districts.

IDSP: Integrated Disease Surveillance Project is a
decentralized, State based Surveillance Program in the
country. It is intended to detect early warning signals of
impending outbreaks and help initiate an effective
response in a timely manner. The implementation of IT
component ofthe projectis supported by NIC.

CONFONET: The objective of the CONFONET Project
is to set up ICT infrastructure at Consumer Redressal
forums all over India to provide IT solution at each level
in order to provide E-Governance, Efficiency,
Transparency and Systematizing of working. This
projectisimplemented in the State.

Plan Plus: It is a software tool presently used in the
Backward Regions Grant Fund (BRGF) scheme
implementing district for grass roots level planning. The
project is under implementation in the lone BRGF
district of the state, Upper Subansiri.

Web Services

NIC provides state-of-the-art web hosting services to
state government departments at its Integrated Data
Centre at NIC HQ. Remote updation facilities are also
being provided to the user departments. NIC Arunachal
Pradesh is playing an important role in design,
development and hosting of website of various
departments. The website of 15 districts has been
developed and launched. Training: The NIC-Arunachal
Pradesh has well equipped Training Centre which
facilitates NIC to provide training services for various
departments.

For further information:
State Informatics Officer,
National Informatics Centre
Arunachal Pradesh State Centre
Block No. 03, Secretariat Complex
Itanagar
sio-arn@nic.in

Edited by- Prashant Belwariar

Upcoming ICT Events

Berlin, Germany
May 6th-7th, 2010
http://www.amiando.com/riser_eu.html

National Palace of Culture, Bulgaria
May 26th-27th, 2010
http://www.webitexpo.com/en/eGov/2010/index.html

London, UK
June 9th-10th, 2010
http://www.revolutionevents.plus.com/eema/index.htm

Lausanne, Switzerland
August 29th-2nd September, 2010
http://www.demo-net.org/epart

FON University in Skopje, Republic of Macedonia
September 15th-17th, 2010

http://sdi2010.agisee.org/index.php

China National School of Administration,

Beijing, China

October 25th -28th, 2010
http://www.icegov.org/icegov/icegov2010/introduction

Warsaw, Poland
October 27th-29th , 2010
http://www.echallenges.org/e2010/

Thistle Hotel, Heathrow, London
November 8th-11th,2010
http://www.icitst.org/

Incase you know of any such conferences, please write to us at:
editor.info@nic.in




